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Customer Tools on GSA.gov

GSA Inventory of Owned and Leased Properties. This is a database that allows visitors to the
site the option of viewing expiring lease/oocupancy information from over 7,000 leases and 1,600
government owned buildings. Visitors to the site can also view expiring lease/occupancy information
by GSA region, state or congressional district. Thie is available under gsa.gov "Quick Links" under
expiring leases. GSA contact is Jim Sullivan in the Office of Portfolio Management at 202-501-1468
or jim.sullivan@gsa.gov. ’

Rent on the Web. This Is an application that posts copies of agencies' individual rent bills.
Customer agencies can have access to this application by obtaining a password. The application can
be found on gsa.gov under "Quick Links* under Rent on the Web. To obtain a password, contact
Tony Hacsi with the PBS CIO at 202-501-9176 or tony.hacsi@gsa.gov. You can also obtain a
password on fine at hitps://www.pbs-billing.gsa.gov/drw/. Click on Request for New User ID and fill
out the.form online. When complated, print the form and have your supervisor sign and fax to
202-606-3128 for processing. GSA will email customers their ID and password generally within 24
hours. If customers have an account and have questions, they can contact the Rent on the Web
Helpdesk at 1-866-367-7878.

Rent Estimate on the Web. For copies of FY 2005 Rent Estimates, customers should call Mike
Gelig with the PBS CFO at 202-219-0570 or at Mike.Gellg @gsa.gov. FY 2006 Rent Estimates will
be avaiiable on the web in the April-May 2004 timeframe. Mike Gelig can assist customers in having
access to the Rent Estimates on the web.

RWA Form Changes. Information is posted on the change requirements from the Office of
Management and Budget on the RWA Form 2957. The revised forms are included as well as
Frequently Asked Questions. You can find this on gsa.gov under "Quick Links" under RWA
Changes. If you have any questions, you can contact Dolores Jones with the PBS CFO at
202-501-0059 or dolores.jones @gsa.gov, Felicia Ford at 202-501-0264 or felicia.ford @ gsa.gov or
Ron Kobus at 202-208-7902 or ron.kobus @gsa.gov.

Rent Pricing Policy. Information for customers on how GSA charges customers for space and
related services is found on gsa.gov under "Quick Links" under Rent Pricing Palicy. Under the Rent
liorary, documents are posted such at the Pricing Desk Guide, and various pricing clarifications.
Questions about GSA's pricing policy can be directed to Mary Gibert in the Office of Portfolio
Management at 202-501-0096 or mary.gibart @gsa.gov.

PBS National Account Teams. The PBS National Account Teams are posted on gsa.gov. They
are located under the Buildings tab, under Real Estate Services, National Account Teams. If
customners have any question on who to contact, they can contact the Office of Customer Service at
202-501-0018. ’
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